
Important Instructions for Ryan White Part A Providers on 
Completing the”Services” Page of the Ryan White Services Report 

(RSR) Website 

The”Services” page on both the Grantee Report and Provider Report sections of the RSR website 
asks for service providers to indicate what services they were funded for and information on 
those served within those categories. 

For more information about the “Service” page on the Grantee Report, refer to pg. 5 of the “RSR 
Instruction Manual Version 2.1”. 

Below is a crosswalk of the Boston EMA Service categories and the categories listed in the RSR. 
Please select the correct category. 

Boston EMA Part A Service 
Category  

(in alphabetical order) 

RSR Service Category that 
should be selected Comment 

Client Advocacy Case Management- non medical 
Agencies funded for CA 
between Jan – Jun ’11 should 
report under this category. 

Food Bank/ Home Delivered 
Meals 

Food Bank/ Home Delivered 
Meals  

Housing Housing Services  
MAI Medical Case 

Management Medical Case Management  

MAI Psychosocial Support Psychosocial Support  

Medical Case Management Medical Case Management All CM should be reported 
under this category 

Medical Nutrition Therapy Medical Nutrition Therapy 
Only programs that are funded 

to provide MNT services should 
use this category 

Medical Transportation Medical Transportation services 
All transportation programs 

should report under this 
category 

Mental Health Mental Health services  
Oral Health Oral Health  

Outpatient/ Ambulatory medical 
care 

Outpatient/ Ambulatory medical 
care  

Psychosocial Support Psychosocial Support  

Substance Abuse (outpatient) Substance Abuse Services- 
outpatient 

Only SA programs that provide 
outpatient services should use 

this category 

Substance Abuse (residential) Substance Abuse Services- 
residential 

SA programs providing 
residential bed days should use 

this category 
 

IMPORTANT: Agencies should report on those services that they 
were funded for during the RSR period. If your agency stopped 

receiving Part A funding as of June 30, 2011, you are STILL 
REQUIRED to report Part A services provided from Jan – Jun ‘11. 


