INFECTIOUS DISEASE

HIV/AIDS Program develops and implements
strategies to stop the spread of HIV infection and to
enhance Boston’s capacity to provide care for people
with HIV/AIDS. The program administers the Ryan
White Care Act and City of Boston funding to com-
munity organizations to provide education and care
and treatment services. In addition, this program
oversees the HIV Dental Program.

Communicable Disease Control is responsible for
surveillance and control of communicable diseases
such as hepatitis, foodborne illness and measles,
which by state law must be reported to local health.

Education & Outreach provides education regard-
ing infectious diseases to reduce risk of illness and
promote health in Boston. Education awareness
initiatives include various social marketing cam-
paigns, development of educational materials, and
direct training to healthcare and community groups.
Funding and technical assistance are provided to
community-based providers who deliver HIV/AIDS
prevention and education through comprehensive,
evidence-based interventions designed to raise
community awareness and lower infection rates.

The Tuberculosis Clinic is the largest provider of
tuberculosis services in New England. The Clinic
provides public health services related to prevention
and control of tuberculosis (TB) in the city of Boston
including comprehensive diagnostic services, treat-
ment, and monitoring for persons with TB, at no
charge to the individual.

ADDICTIONS PREVENTION, TREATMENT
& RECOVERY SUPPORT SERVICES

Community Prevention Services partners with
neighborhood-level coalitions to increase knowledge
and awareness of substance use, address environ-
mental barriers to risk reduction and treatment,
and build long-term capacity within Boston
neighborhoods for addressing substance abuse.

Harm Reduction and Overdose Prevention utilizes
a range of strategies to keep users engaged in the
program, such as safe injection education, needle
exchange, and overdose prevention education using
nasal narcan.

The Resources and Referral Center (also known as
Central Intake and “Room 5”) is a walk-in substance
abuse triage and assessment service that provides
referrals to the Bureau’s outpatient counseling,
acupuncture, and opioid treatment services. The
Center also makes referrals for detoxification and
residential programs to other agencies in Boston.

EMERGENCY MEDICAL SERVICES

Emergency Medical Services is a two-tiered Basic
Life Support (BLS), and Advanced Life Support (ALS)
service, which frequently serves as the first link to
the city’s health care system. Boston EMS is not
only a public safety provider for 911 calls, but often
works with communities and schools to build public
safety and violence prevention programs.

ADMINISTRATIVE SERVICES

All programs of the Commission are served through a centralized
administrative service department, which provides human resources,
labor relations, fiscal services, operations and property manage-
ment, legal counsel, communications, grants, security, and informa-
tion technology services.

In addition:

Consortium for Professional Development
educates, trains, and prepares Boston’s public,
private and not-for-profit public health workforce
with comprehensive and culturally competent
curricula in prevention and emergency prepared-
ness. The Consortium includes the DelValle Institute
for Emergency Preparedness and the Community
Health Education Center.

Policy and Planning assures that public policies
work for the health of Boston residents by
monitoring the impact of legislative activity on health
services, supporting the elimination of health
disparities, and ensuring the involvement of the
community in public health efforts. This office
oversees Intergovernmental Relations and Public
Health Advocacy, the Center for Health Equity and
Social Justice (Health Equity and the REACH US
Center for Excellence in the Elimination of Disparities).

Public Health Preparedness Office oversees all
areas of biological, chemical and nuclear
preparedness for BPHC by developing plans, training
front line workers and educating the public.

Research & Evaluation Office oversees the analysis
and evaluation of health data for Boston residents
and responds to data requests from the public.

An Overview
The Boston Public Health
Commission, the country’s
oldest health department, is
an independent public agency
providing a wide range of
health services and programs.
It serves as the City’s board

of health and is governed by a
seven-member board appointed
by Mayor Thomas M. Menino.
The Commission’s more than
40 programs are grouped into
six bureaus.

Our Mission

Public service and access to
quality healthcare is the
cornerstone of our mission - to
protect, preserve, and promote
the health and wellbeing of all
Boston residents, particularly
those who are most vulnerable.

Building a Healthy Boston

Thomas M. Menino, Mayor
City of Boston

Dr. Barbara Ferrer, Executive Director
Boston Public Health Commission

CHILD, ADOLESCENT & FAMILY HEALTH
The Child, Adolescent & Family Health Bureau brings together a wide range of
programs that address maternal and child health, as well as the health issues
affecting entire families.

COMMUNITY HEALTH INITIATIVES

The Community Initiatives Bureau addresses health issues affecting the entire
community of Boston. The Bureau highlights the Commission’s commitment to
environmental concerns, chronic health prevention and management, access fo
health care, and the enforcement of citywide health ordinances and regulations.

HOMELESS SERVICES

The Boston Public Health Commission oversees a variety of programs that address

the many complex needs associated with homelessness, such as shelter, health and
mental health services, job readiness and training, transitional housing, substance
abuse treatment, recovery suppori, and re-entry services.

INFECTIOUS DISEASE

The Infectious Disease Control Bureau strives to reduce the impact of infectious
diseases, prevent the morbidity associated with these diseases, and create healthier
lives for the residents of Boston.

ADDICTIONS PREVENTION, TREATMENT & RECOVERY SUPPORT SERVICES

The integration of substance abuse freatment programming in the Commission
allows for a coordinated continuum of care, with an emphasis on family treatment.
The Bureau provides prevention, treatment, training, and research in all areas of
chemical dependency. Direct services include acupunciure detoxification, central
intake, counseling, and a methadone clinic.

EMERGENCY MEDICAL SERVICES

In addition to providing 24-hour pre-hospital emergency medical services to the
residents and visitors of the city of Boston, EMS identifies the underlying causes
of much of the city’s emergencies and endeavors fo prevent these crisis situations
through education and other forms of outreach.

Boston Public Health Commission
1010 Massachusetis Avenue
Boston, MA 02118

www.bphc.org
www.facehook.com/HealthyBoston
www.youtube.com/BostonPublicHealth
www.iwitter.com/HealthyBoston

617-534-5395
617-534-9799 tiy
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